About Dell Latitude 5420 Laptop
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About Dell Latitude 5420 Laptop (Specification)

10t Generation Intel Core i5-10310U

8GB, 1x8GB, DDR4 Non-ECC

M.2 512GB PCle NVMe Class 35 Solid State Drive

14" HD (1366x768) Non-Touch, Anti-Glare, 220nits, Palmrest, Thunderbolt 4
Intel UHD Graphics

4 Cell 63Whr ExpressCharge Capable Battery (1 Year Warranty)
Intel Wi-Fi 6 AX201 2x2 .11ax 160MHz + Bluetooth 5.1

Intel XMM 7360 Global LTE-Advanced

Windows 10 Pro (STF)

ProDeploy Client Suite Imaging Services, Configuration Services
3 Years ProSupport and Next Business Day Onsite Service
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SIM card

Backpack
Arabic sticker
Mouse pad
LTE Dongle

About Accessories

SIM card from DST or Imagine or Progresif is inserted in each laptop.
There is a sticker on the LCD panel to show which SIM card you received.

Each laptop is included with a branded backpack.

Laptops of MORA users come with an Arabic sticker for keyboard.

A complementary mouse pad is included with each laptop.

Some users who already have laptop are provided with LTE dongle and SIM
card.

This unit can be directly plugged into the
USB port of the laptop and use it as a 4G
modem.

Alternatively, it can be plugged into a USB
charger and use WiFi in laptop to connect.
Default password is 12345678
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About Dell Latitude 5420 Laptop (Right)

microSD-card slot

Universal audio port

USB 3.2 Gen 1 port

USB 3.2 Gen 1 port with PowerShare
HDMI 2.0 port

RJ45 Ethernet port

Wedge-shaped lock slot
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About Dell Latitude 5420 Laptop (Left)
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Thunderbolt 4 port with DisplayPort Alt Mode/USB4/Power Delivery
Thunderbolt 4 port with DisplayPort Alt Mode/USB4/Power Delivery
Air vents

Smart card reader slot (optional)
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About Dell Latitude 5420 Laptop (Front)

. Dual-array microphones
. Privacy shutter

. Camera

. Camera status LED

. Dual-array microphones
. Display panel

. Battery diagnostic LED




About Dell Latitude 5420 Laptop (Top Cover)

)
Al

e ___._,..-:.sl_ Asset Tag ID : MOE-MORA/ICT/2022/LTN81/01960-14354
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. Start Date: April 2022 i

Expiry Date: March 2025 =&
Brusin Support Contact No. : +673 8332266

Brusin Support Email Address : edu.|Tsupport@brusin.com

Asset Tag 1D - MOE-MORANCTINZ2L TNS 1 960-14558
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About Dell Latitude 5420 Laptop (Bottom Cover)

Service Tag: CVMNEKOI

)00 AL AEOLRETERL

MAC Address: AUZY 1961C D20

RO VTSR0 CURE LR AL

c« MAC: C4BDE SDCAB1TLU
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Pass — Ihrough MAL A02919DFBOBE
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Manufacturing Date: UYV/U
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About Software Included

Name

B 7-Zip 19.00 (x64)

-‘J\dohe Acrobat Reader DC

& Audacity 3.0.5

[ Dell Optimizer Service

[#7] ExpressConnect Drivers 8 Services

Publisher

Igor Paviov

Adobe Systems Incorporated

Audacity Team
Dell Inc.
Rivet Networks

Installed On
11172021
10/27/2021
10/27/2021
117172021
11172021

Size

4.96 MB
3T9ME
113 MB

.70 MB

Version
19.00
21.007.20091
3.05
2.0.651.0
1.0.169

569 MB  11.1.0.52543

1.13GB  2.10.28

TI.8MB 95.0.4638.69

168 MB 16.5.0
16.0.14430.20306
95.0.1020.40

165MB  21.196.0921.0007

11EMB  1.4.00.26376

22.1MB 14.28.29334.0

19.5MB 14.1025017.0

10/27/2021
10/2772021
1072772021
10/2772021
10/2772021
117172021
11172021
10/2772021
11172021
117172021
117172021
10/27/2021 4TTMB  1.14.70.0
117172021 203MB  93.0
11/1/2021 327KB 930
10/2772021 606 ME 2.6.1
117172021 5.3
117172021 314MB  3.26.0
10/27/2021 66.9 MB

11/1/2021 3.0.16
11/1/2021 6.02.0
10/27/2021 31MTMB  26.0.14610
1072772021 137MB  5.8.1581

7% Foxit PDF Reader Foxit Software Inc.
&l GIMP 2.10.28 The GIMP Team
€ Google Chrome Google LLC
fi% K-Lite Codec Pack 16.5.0 Full KLCP
) Microsoft 365 Apps for enterprise - en-us Microsoft Corporation
€ Microsoft Edge
& Microsoft OneDrive
& Microsoft Teams
£ Microsoft Visual C++ 2015-2019 Redistributable (x64)...
jﬁlh‘licmsnft Visual C++ 2017 Redistributable (x86) - 14....
(8] Microsoft Windows Logo
&P Minecraft: Education Edition
@ Mozilla Firefox (x64 en-US)
L) Mozilla Maintenance Service
% OpenShot Video Editor version 2.6.1
@& RapidTyping 5
Scratch 3 3.26.0
[ Tux Paint 0.9.26
& VLC media player
&3 WinRAR 6.02 (64-bit)
- WinZip 26.0 Corel Corporation
&) Zoom Zoom

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Studios
Mozlla

Moazilla

OpenShot Studios, LLC
RapidTyping Software
Scratch Foundation
MNew Breed Software
VideoLAN

win.rar GmbH




Brusin IT Support

Brusin IT support will only accept request from school IT coordinator.
Brusin will do troubleshooting prior to arranging technician onsite.

If laptop physically damaged

If any part of laptop broken or cracked.
e Report to respective school IT coordinator immediately.
e |T coordinator report to unit ICT of MOE or MORA

If keyboard spilled with water / liquid.
e Switch off immediately (press the power button for 10 — 20 seconds.)
e Turn laptop keyboard facing down.
e Use a cloth to soak the water / liquid.
e Report to respective school IT coordinator immediately.
e IT coordinator report to unit ICT of MOE or MORA.
[ BEUSTY



Enter Boot Menu

. Immediately after power on, press
until the screen show

o V4

Preparing one-time boot menu

The screen will show “

” and o
BIOS Setup

BIOS Update

BIOS Flash Update — Remote
Device Configuration
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Pre-boot System Assessment (PSA)

[ s !
Alternate: Press “fn” key| «» |and
power on| o || to start diagnostics.

HHHHHHH

If requested by -
w0 L helpdesk personal to [
o M run “Advanced Test”,
— click here. (This test
= can take 30 to 50

Important: Provide the details shown as minutes)
Results when need hardware support.




Recover Image Introduction

Important:
All data in C: drive will be lost.
Recommend you backup user data before recover image.

Note:

Recovery image stored by Dell factory is Windows 10, drivers, Dell tools and
application requested by MOE & MORA

Remark:
Data in D: drive *may™* not be affected.
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Recover Image (Slide 1)

Pre-Boot Tasks
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MNeeds access to system information to help you troubleshoot your issue and improv- ‘pport scenarios.




Recover Image (Slide 2)
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& Complete the reset
& process
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When prompted, you may choose
o ” & o

Continue until image is fully recovered.




Add APN
Click

Network & Inten . a5 Cellular C||Ck & APN

Cedl I . Profile name
3 #ﬂ il Go to Settings '

B Let Windows kee
Wi-Fi Airplane mode  Cellular

Whed you're not Somm APM

}'3] A*" automatically use cellular data from your data plan. T 5
= ; ; [t ¥ MOEMDEA
t ly s ~ = @ i .
31°C Mostly sunny & 1) 2/13/2022 -Ei !

Data roaming options

C | i C k . H ”':j: 'I":I:.:':? & oy arungCtan wall b turmed Ty p e
C I IC k i “«

OR

& Scroll down
APN settings ; CI'Ck “ ”

Add an APN

Alternate: Search “Cellular”

Best match

+
Cellular settings
ool i

System settings [ = | ﬂ D ﬂ

Settings ,
Cellular settings
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If Sound From Laptop Speaker Choppy / Cracking

o — o —

Apps and Features
Mobility Center

Porwer Options

Event Viewer

System

Dence Manager
Network Connections
Desk Management
Computer Management
Windows PowerShell

Windows PowerShell (Adman)

All Apps Documents Web More =

Best match

E& Device Manager

Control panel

Settings

Ef Bluetooth and other devices settings
% Device security

i=1 Printers & scanners

search the web

52 devi - See web results

Right click on Start button

Or

Search “Device Manager”

5he « sign out

1

v M EDUPACK-URUGZFN

& Device Manager

Uninstall “Speaker ..”

File Action View Help

i = Scan for hardware changes
Add legacy hardware

uts amd oufpuls
s Microphone Ansy (RealtekiR)
& Speakers (Realtek(R) Audic)
& Elatteries Update driver

{.] Blugtocth Dizable device
§ Cameras

Devices and Printers

Help
St = Unirstall device

S Computer

— Scan for hardware changes
I Duzpley adapters

N Fermvare Froperties

4 Human Interface Devices

Uninstall Device
u Speakers (Reaftek(R) Audio)

Waming: You are about to uninstall this device from your syziee

You can see

Sound, video and game controllers
i Intel(R) Display Audio S p e a ke r a n d

i Realtek(R) Audic

n devices Dizable device

% Storage controllers Update driver Re d Ite k rea p p ear

Y <al Serial Bus Uninstall device
USB Connector Mar

Scan for hardware changes

Uninstall “Realtek ..” e | BRUSEY




Best Practices - Change Document Location to D: drive

18 Save all user data in D: drive. You may change location of “My Document”

Open “File Explorer” | DocumentsPrope Crete Folder X

File Explorer 3 .
= Lociation | The folder "D:\Users\Edupack 2021\Documents™ does not exist.

£k Select “Location”

d-| A "'“ETE‘ ID dH IZIFE'd .
& Addte VLC media player's Playlist You can i Beain this f by =
- another place on this hard dhive, ancther dive, or anather
2 Play with VLC media player computer on your nelwork
Open in new window

Would you like to create it?

Maovwe Folder

1 Do you want to move all of the files from the old location to the new locatsenT

B Desktop rasoft Defender Obd locatson: C\Users\Edupack 2021\ Documents
Decurments MNew location: Di\Users\Edupack 2021 Documents

* Downloads ﬂ_’“_- Wi R i g h t C I i C k We recommend maving all g at programs needing to access the folder's
B Mhusic -’I Iip content can do 5o
”
Documents

B3 Addto archive...

Click “Properties”

Send to 2

= Pictures Rest o

i
B videos inel

i Pary ¢ -
s O5[C:)

o Local Disk (D

i Metwark

Copy




Best Practices - Windows Update

. When system prompts for update, do it or manually run update.

Windows Update

/™ Check for updates @ You're not up to date

B’ oritem sattings Last checked: Today, 7:04 AM

pp . " eck for updates
ru ¥
v levic Sir \por ity ty fixes.
e C |Ck windin 2 our device is missing impo ty and quality fixes
@ Microsoft Teams Check for updates

Settings

i Windows Update settings [/“-,. o =
nmy °t duse upaates 1ol ada
\J'/

= View your Update history

« Advanced Windows Update options

e e Follow the instructions and install all
= View configured update policies
updates.

@ Activation settings
Search the web

je update - Se web r=sult




FAQ

= e Press “fn” key and following

key lock ' Mic Mute Mic Mute Indicator  Project

Volume Mute, Down & Up Screen brightness
Decrease, Increase

BRUSIN




FAQ

¥ Install Windows .
(TN System show error “Install Windows”

The computer restarted unexpectedly or encountered an Solution: Recover Image
unexpected emor. Windows installation cannot proceed. To install

Windows. click “OK" to re ¢
Moo ick "OK" to restart the computer, and then restart the

BRUSIN
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- TE‘?%W‘ rog res'f Empowering Digital Society

e-Education Solution

Thank You Terima Kasih

Let the transformation begin



